
Updating Your InfoHub

Log in to www.westcoastchamber.org

Enter username and password

Our website's Business Directory is the place where other businesses find you, and the InfoHub is where you go to 
customize your listing and make yourself stand out. Learn how to maximize your InfoHub Profile and make your online 
listing All About You! 



Contact Information

Click into “My Info”

Here you can update: 
•Personal contact info
•Personal Social Sites 
  (LinkedIn)
•Headshot
•Professional Bio

•Use your Professional Bio to describe what you specialize in 
   or connections you are looking to make!

Quick Tip:



Your Business Profile

Click into “My Directory Listing”

•Add Social Media sites for your company & follow the West Coast Chamber Pages
•Use Images & videos of your brand
•Add a Search Description: A brief description about your company for quick results
•Add a Business Description
•Utilize Keywords: This helps refine searches 
•Add in Highlights: This is a great place to add Hyper Links

Quick Tips:

Company Logo

Company contact information



Update Billing Information

Click into “Billing”
•Add a payment profile to register 
   easily for events
•Make payments on open invoices
 

Click into “Related Contacts”
•Add new team members 
  (Everyone has access to Member Benefits!)
•Update their information and add direct lines
•Send employees a login to get their own 
   InfoHub Account
 


